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Executive Summary and Recommendations

The following is a summary of the Richland One School District Triumph
College Admiss ions (T CA) program evaluation conducted by the Office of
Accountability, Assessment, Research and Evaluation (AARE). The purpose of
this study was to understand the administration of the TCA program , school s6
usage of the software and student assessment gains as a result of its use

Beginning in 2003 -2004 school year, Richland One School District has
annually purchased the TCA test prep training software . For the last three
years, the program has been under the oversight of the Advanced Academic
Program s (AAP) department . Please see Appendix A for the contact information
of the AAP staff, TCA representatives and the AARE evaluation members

Questions used to Guide the Study

Implementation: How are administrators and staff integrating the TCA
software into the school and classroom?

FINDINGS: A document review of the annual test prep plans submitted by
the high schools was reviewed. Additionally, activities were verified as

having been implemented by the district AAP staff is in constant
communication  with the school staff and is on -site for training and
support. Overall, the plans lack administrative directive from both the

district and school administr ~ ation. Several of the plans list opportunities

for training for both student s and teachers , but use and/or implementation
is self directed. M any of the plans focused intervention on 11t and 12 t
graders who were registered to sit for the SAT/ACT exams, not the entire
grade level. A couple of the schools heavily integrated PSAT intervention.
The online usage data reveals that  schools are under utilizing the software,

a majority with less than 5% student usage. See Figure 6c¢ for school
participation data.

Monitoring:  What, if any, administrative oversight and/or technical assistance
are provided to the schools?

FINDINGS: A document review of program materials and discussions with
district AAP staff and TCA representatives revealed that upper management
oversigh t and mandate of the program is very minimal . It should be noted

that the district has new upper management as of July 1, 2008. On a few
occasions, district staff members have presented the TCA software and
encouraged its use during principal meetings. However, no monthly or
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annual school usage tracking has been conducted. The district AAP staff
support the school guidance and teaching staff but does not have the
authority to require increased teacher and student participation. The TCA

representatives provide the required profession al development training per
the contract agreement. In short,the  TCA software appears to be viewed as
a district resource thatis  voluntary.

Accountability: Di d t he TCA program affect ostudent
diagnostics (SAT and ACT)?

FINDINGS: After interviewing the TCA representatives and reviewing the
program usage data via the online tracking system, the statistical student
score analysis was suspended due to lack of sufficient and clean data.

It was revealed that the district does not annually extract student usage

data. As a result, the online tracking system has aggregate student data

that spans from June 7, 2007, through March 24,2009 (date of extraction) .
Periodically, when the system is archived, it is practice to maintain records

for one year and then delete. Therefore, while the software has been used
since 2003 -2004, no data is available prior to June 2007.

For the data that is available there is no way to extract the date (s) and
duration of students &practice on the diagnostics, lessons and quizzes . The
system does date stamp use for the diagnostics and quizzes but that
information is not extractable. The system will extract the a) diagnostic
title (s), b) cumulative duration spent on lessons and quizzes , and c) the last
date of access to the system. This data (i.e. date and practice duration) is
necessary in order to determine the school year , student grade level, total
usage and to classify pre- and post - scores.

It was also learned that the majority of the diagnostic usage is done in-
class using p aper and pencil . However, no in -class usage data is tracked .
As a result, the actual student usage data (i.e. in -class plus online) is
grossly underrepresented due to many schools using an in -class method of
delivery that is not tracked

Therefore, this report is limited to a brief descriptive analysis of the
available online usage data. Based on that review, a sufficient sample of
students that metthe 10+ hours of TCA intervention using the diagnostics,
lessons and quizzes could not be identified , and therefore the score
analysis h ad to be eliminated . See Appendix B for a copy of the original
evaluation plan.
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If the district continues the contract with TCA, the following recommendations
are provided in an effort to improv e the implementation, monitoring and
accountability of the  TCA test prep program .

x  Implement stronger district mandate and oversight which requires all high
schools to use the TCA software for all grade level  s.

x  Ensure proper a dministrat or, teacher, guidance, student , and parent
training on the TCA software. More specifically, require at a minimum that
core subject and test prep teachers integrate the diagnostics, lessons , and

quizzes into their curriculum.

x  Ensure f ocus, consistency , and alignment by requir ing that all high schools
aim for 75 % student participation in the TCA program following the
QuickPrep 10 hour mo del of implementation

x  Monitor schools and student participation data quarterly and/or annually ,
and collect/extract student usage data (i.e. online and in -class) annually .

x  Archive online student usage information in orde r to maintain one year
record keeping within the online system.

x  Require school teachers and guidance staff to d ocument any and all off-line
TCA program usage for each student to include the d  ate, class, activity ,
and activity duration.

x  Request, if available, thatthe TCA online tracking software be modified to

a) track log on/off date and time information to allow analysis of in -school
or home and community access of the software ;

b) extract student detail to include grade level, lesson, quiz , and all
diagnostic dates and practice duration  via the district StudyGuide usage
reports ; and

c) track and export all diagnostic s with scores and duration while also
reporting on the cumulative lessons and quiz zes duration and scores .

The following pages provide a summary of a) previous TCA studies, b) district
student performance on the PSAT, SAT and ACT tests, c¢) TCA product
summary , and d) student TCA online use.
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Review of Pertinent Studies

In-State:

< The Office of AARE evaluate d the TCA Software Program fall 2007 . The
study was limited to students who participated in the TCA program in the
summer of 2006 with 4+ days o f intervention. A cohort of 26 students was
identified that had pre -test 2005 PSAT scores. A control group wa s formed

based on race, lunch status, and PSAT percentile rank (+/ - 5 points). At -
test was conducted to determine if the experimental grou p had significantly
higher post scores than the matched control group. This was not found to

be the ca se.

rising high school seniors prepare for the June 7 th administration o f the SAT
and the June 14t administration of the ACT examination in the summer of
2008. Pre and post diagnostic assessments for the SAT reflected an overall
100 point increase in total SAT score and 1 point increase in ACT composite

score. For additional information, contact the AAP office. Their contact
information is shown in Appendix A

‘5 The Office of AAP sponsored two one -week workshops in an effort to help
Sy
2

spring 2009. Six educators from five high schools stated their perceptions

“ The Office of AAP solicited teacher comments regarding the TCA software in
A
2 of the software. See Appendix C for teacher testimonial statements

Out-of-State:

Evaluation and Testing conducted a study o0oStandford StudyGuide
Success Year OlmedindiRgs pevenled.that students averaged 14

hours of TCA usage and demonstrated average gains of 55 points . See

Appendix D for the complete report.

D The State of Georgia Department of Education Division of Research,

% The Charles County Public Schools Board of Education  Assistant
%gl Superintendent of Instruction attributes the SAT achievement gains for his
district to be a direct result of the TCA program. See Appendix D for the

complete report.
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Part 1.
Richland County  School District One  High
School Three-year Assessment Score Analysis

Enrollment and PSAT, SAT, and ACT Testing Trends

The TCA program is a district -wide purchase that can be use d by each high
school to allow students access to the program either at school or at home and
in the community. Figure 1 below illustrates the student usage potential if all
high school students use the program.

Figure 1: 2007 -2008 Student Enrollment by High School and Grade Level
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Source: 2007 -2008 135 -Day Membership and Attendance Report

Based on the 20 07-2008 135 -day attendance reports , the TCA Software can be
used by 6,884 high school students. If the test prep software were limited to
11t and 12 t graders only, the TCA program could reach 2,673 students.
Assuming 100% student participation , the price per student would be $10.39
considering the 2007 -2008 subscription agreement  price of $71,576 . Please see
figure 5 b for an annual per student  cost comparison .
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PSAT Three-Year Score Analysis

Selected Richland District One students in grades six through eleven
participate i n t he nati onal administration of t he
SAT/National Merit Scholarship Qualifying Test (PSAT/NMSQT). This
assessment measures critical reading, math problem -solving , and writing skills

devel oped throughout a st udentrédsa piladtide ¢est The |
for the SAT.  The PSAT yields a critical reading, a math, and a writing score

with each score ranging from 20 to 80. Scores from the PSAT taken in

eleventh grade are used for qualifying for the National Merit Scholarship
Corporationds (NMSC) scholarship programs.

Of the 6,884 Richland One high school students in 2008, 78.4% participated in
the PSAT critical reading test while 78.2% took m ath and 76.9% took writing
Figures 2a -c below illustrate the three -year summary of PSAT scores of the
selected students .

Figure 2aand b: 2006 -2008 PSAT Critical Reading and Math Scores by High
School
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Figure 2c: 2006 -2008 PSAT Writing Scores by High School
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SAT Three -Year Score Analysis

The College Board SAT reasoning and subject tests are designed to assess

many of the skills that are important to stud
elect to participate in the SAT program when considering colleges that accept

or require SAT scores as part of the admission application. The SAT vyields

verbal, math, writing , and composite score s with each score ranging from 200

to 800.

Of the 1,285 Richland O ne seniors in 2008, 778 took this college entrance
exam - a participation rate of 61 percent, among the highest since at least
1986. Figures 3a-d below illustrate the three -year summary of SAT scores of
the most recent test taken for ~ students graduating in a given year.

Figure 3aandb : 2006-2008 SAT Verbal and Math Scores by High School
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Figure 3candd : 2006-2008 SAT Writing and Composite Scores by High
School
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ACT Three-Year Score Analysis
ACT scores are reported on a scale of 1 to 36. Any gain larger than 0.05 is

considered significant because a one
four -point increase on SAT.

-tenth -point increase on ACT equates to a

Of the 2008 Richland One seniors who finished high school last spring, 457

took the ACT - a participation rate of 36 %, up from 33% in 2007 Figures 4 a-e
below illustrate the three -year summary of ACT scores of the most recent test
taken for students graduating in a given year.

Figure 4aandb : 200 6-2008 ACT English and Reading Scores by High School
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Figure 4candd : 2006-2008 ACT Math and Science Scores

by High School
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Figure 4e: 2006-2008 ACT Composite Scores
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